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Mission Statement

Kenai Kids Therapy’s mission is to provide life-enhancing education and interventions in a caring and compassionate environment for families and children of the Kenai Peninsula who experience limitations due to physical, language, cognitive, and developmental delays.

Location

35105 Kenai Spur Highway

Suite A

Soldotna AK 99669

Contact Information

Phone: (907) 260-7444
Fax: 866-829-0999
E-mail: contactus@kenaikidstherapy.com
Office Hours

8:00 am - 5:00 pm 

Monday - Thursday

About Our Services

What is Sensory Integration?

We all take in information through our senses to be filtered, organized, and interpreted; then we are able to respond appropriately. If a child has difficulties with sensory integration, problems may result such as:

· poor fine and gross motor coordination

· speech and language delays

· inattention/distractibility

· impulsivity/poor safety awareness

· high or low activity levels

· sensitivities to touch, light and sound

· poor self regulation

· difficulties with transitions or coping with change

· difficulty regulating and expressing emotions

· inappropriate behavior

· problems with learning and academics

What do Occupational Therapists (“OT”s) do?

Our Occupational Therapists and Occupational Therapy Assistants focus on improving your child's function in the everyday activities in his or her life, or the “skills for the job of living.” Such activities may include playing, eating, dressing, hygiene, and learning. Our Occupational Therapists and Occupational Therapy Assistants help a child enhance their motor skills, such as buttoning, holding a fork, coloring and combing hair. Occupational Therapy also addresses how a child processes sensations and develops motor coordination, as well as social and emotional skills, helping the child deal with their environment, and function more fully.

What do Physical Therapists (“PT”s) do?

Physical Therapists and Physical Therapist Assistants assist in developing gross motor skills, such as sitting and standing, walking and running, and jumping. Our Physical Therapists and Physical Therapist Assistants work with children on activities designed to help them grow stronger and more independent. If you peek into a typical therapy session, it may look like playtime and, in a sense, it is. The child may be throwing a ball, balancing on a beam, or seeing how far they can jump; all in the name of improving gross motor function. Our Physical Therapists and Physical Therapist Assistants also have a strong background in Neuro-Developmental Treatment, or hands-on treatment, and Sensory Integration to optimize function.  Our Physical Therapists and Physical Therapist Assistants serve as coaches who teach techniques to you and your child so they can benefit in their daily routine.

What do Speech Therapists (“SLP”s) do?

Our Speech Language Pathologists and Speech Language Pathologist Assistants specialize in treatment of communication, neurogenic (cognitive), and motor difficulties related to speech and feeding/swallowing. Speech Therapy addresses such problems as intelligibility of speech, articulation, fluency, language, concepts, and behavior as it related to communication, thinking skills, reading (decoding and encoding), augmentative communication, and social use of language.  Our therapists are also trained in identification and treatment of FAS, dyslexia, ADHD, and autism

Many of our therapies may just look like play, but your therapist can help you to “see” how needs and goals are being addressed through these therapeutic activities! Please do not hesitate to ask!

Preparing Your Child for Therapy

Clothing

Please dress your child to allow for comfort and movement. We encourage appropriately-fitting sweatpants or shorts and shirts. Dance or gymnastics leotards are also appropriate. Typically, “school clothes” serve the purpose, but dresses, tight-fitting jeans, excessively loose or bulky clothing and tights are discouraged for safety reasons.

A note about clothing: coats, hats, shoes, and socks are typically not worn during therapy, we do our very best to re-unite children and their belongings, but mistakes do happen. Please help us to keep clothing (especially winter gear) straight by labeling items whenever practical.

Toileting Accidents

If your child wears diapers, briefs, or pull-ups, please ensure that they are clean and dry upon arrival. Most therapy sessions last 60 to 90 minutes and a change is not required during this time. If your child does require changing during therapy, we will usually request that the parent/caregiver take care of this; you can help us by keeping the necessary items with you during therapy times. We may request a stock of “back-up” diapers and/or clothing that can be utilized in the event that a parent or caregiver cannot be present. If your child is potty-training or prone to accidents, we will make every effort to accommodate the schedule and needs of the individual.  Again, we may request that extra hygiene supplies and clothing be provided for emergencies.

Food and Drink

Please ensure that your child is well-fed and hydrated prior to arrival at therapy – we all need to have our basic needs met if we are to function well. Our therapies may include eating and drinking on occasion (after an especially strenuous activity, for example), however, this will only be a regular part of therapy if oral motor/swallowing/feeding skills are a treatment emphasis.

Special Circumstances

Severe Winter Weather

Wintertime closings are rare and limited to blizzard-conditions only, please stay tuned to your local television and radio station in the event of inclement weather for closing information.  If you are hesitant, please drive only as your comfort level allows.

Power Outage

In the event of a local or widespread power outage, we will continue therapy as regularly scheduled with the necessary activity adjustments to make-up for lighting and equipment needs.

Earthquake or Volcanic Eruption

In the event of significant seismic activity or local ash fall, we will follow the Kenai Peninsula Borough School District with respect to closings. You will be notified by phone prior to your scheduled therapy time if the clinic will be closed.

Please do not hesitate to call if you have any additional questions.

Attendance and Cancellations

Arrival Time

In an effort to provide structured, consistent therapy sessions, we request that you arrive 5 to 10 minutes before the scheduled start time. To prevent noise, distractions, and overcrowding in the waiting area, please do not arrive more than 10 minutes before your scheduled appointment. Arrival more than 10 minutes past the scheduled start time will require a $10.00 late fee. Arrival more than 30 minutes late will be documented as a “no-show” for that particular day. (Please note that many children receive multiple therapies in a row, so a 30 minute late arrival for the first session may still allow another treatment for the day).

When to Cancel 

If your child is unable to make it to one of the scheduled appointments, please contact us by phone 24 hours in advance. We understand that there are many activities that take place in your life on any given day and that sometimes illness, family emergencies, transportation difficulties, scheduling conflicts, and vacations will necessitate missed therapy sessions. It is especially important to keep sick children at home so that they can have time to recover, while minimizing the spread of illness to others. Below is a list of recommended medical reasons to cancel for therapy, but if you have specific questions, please do not hesitate to call.

· Diarrhea in the past 24 hours

· Vomiting in the past 24 hours

· Fever over 100 degrees in the past 24 hours

· Excessive coughing, sneezing, or runny nose (requiring attention more often than once every 10-15 minutes)

· Skin rash

Please contact us 24 hours in advance of any appointment that needs to be cancelled. This will assist us in accommodating changes to the therapist's daily schedule.

Pick-Up

Please make arrangements to have your child transported from therapy within 10 minutes of their scheduled end time (unless a parent/therapist meeting has been arranged for after the session). After this time our staff will be unavailable for supervision in the waiting area. Compliance with this requirement will help to keep the waiting room open and quiet and will allow our staff to complete their necessary duties.

Frequent Cancellations and No-Shows

With a finite number of appointment slots available and a large population that could benefit from therapies, consistent attendance is requested. The following reasons will be enforced for placement on the wait-list:

· 3 consecutive no-shows (note: late arrivals of 30 minutes or more are counted as no-shows)

· less than 50% attendance (counting cancellations and no-shows) UNLESS a prior agreement has been reached

· long-term cancellations of greater than 2 weeks without a defined end-point

Wait List

In an effort to best serve our community, we reserve the right to create a “wait-list” that will be utilized for filling available therapy slots. Children will be placed on the wait list for one of the following reasons:

· lack of viable schedule options, especially after initial evaluation

· failure to comply with attendance policy

· lapse in insurance coverage or other non-payment

· long-term medical contraindications (surgery, illness, etc,)

Please note that occupational, physical, and speech therapies will each have a separate wait-list and that children will be added into the schedule as staffing, transportation, and compliance allow.

Waiting Room Policy

Please help us to keep the waiting area a clean, quiet and professional place. If you have no other children with you, we encourage parents to observe part or all of their child's therapy session from the viewing windows throughout the treatment area.  

If you have other children with you, we would appreciate that you drop-off your therapy child and return at the end of the session for pick-up, as Soldotna has many options for family time (parks, library, shopping, restaurants, etc.). If you are unable to leave and return, please wait as quietly as you are able, making the necessary preparations to keep other children occupied and under control.

Any excess noise or activity in the waiting area is not only disturbing to our front office staff, but also can cause problems with our more sensitive clients. We appreciate your help in making transition times run more smoothly.

Payment Concerns

Private Insurance Providers

Most private insurance providers cover therapies based on a few guidelines and may require a co-payment. The best way to learn about a particular plan's coverage is to call the provider directly. 

Medicaid, Tefra, & Denali Kid Care

In the case that a child is also eligible for Alaska Medicaid, such resources will be utilized as a secondary insurance to cover the remaining costs.

Private Pay

Cash, check, and/or credit card are accepted for non-third party balances due.

Parents and Guardians are responsible for any paperwork associated with establishment or continuation of coverage. Therapy services will be put on hold if there is a lapse in coverage and only resumed when paperwork is on file with the state. Lapse of coverage for more than one month will result in your child’s placement on the wait list.
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